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WHERE TO GO FOR CARE

Illnesses, accidents, and injuries happen. 

An appointment with any of DCMH’s providers 
remains under our umbrella of care. From the 
Immediate Care Clinic to the Emergency Department, 
your provider will stay informed on your plan of care. 
Our teams collaborate across all departments to 
ensure you receive the highest quality care possible.  

AFTER HOURS HELP NUMBERS

During regular office hours, call your provider’s office. 
Many insurance companies have a 24/7 nurse help 
line to assist you after hours.

Those with insurance carriers should check their 
insurance cards for more information. 
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AUDIOLOGY EVALUATION IS SUGGESTED WHEN SYMPTOMS  
OR DI

PRIMARY CARE PROVIDER
The best place to receive healthcare from infancy 
to adulthood are with DCMH’s family medicine 
providers in our primary care clinics. Your provider 
becomes an expert on your health through building 
quality, caring relationships by understanding you 
and your family’s unique health needs.

You should make an appointment with your provider 
for:

• Routine health and wellness exams

• Annual physicals, prescription refills, chronic 
conditions, vaccinations, and screenings

• A health problem for which you need advice

All our primary care clinics are accepting new 
patients, same day appointments may be available.

IMMEDIATE CARE
If you need to be seen today for a non-life threatening 
condition, choose DCMH’s Immediate Care Clinic. 
While the Immediate Care Clinic can quickly care for 
you, it should not replace your primary care provider or 
hospital emergency room.

The Immediate Care Clinic offers walk-in appointments 
and the ability to self-schedule ahead of time via the 
“MyHealth” Patient Portal.

EMERGENCY ROOM
The hospital emergency room is for very serious or 
life threatening injuries and health issues. Hospital 
emergency rooms should not be utilized for common 
illnesses or minor injuries.

If you are experiencing any of the following 
symptoms, do not wait! Call 911 or get to the 
nearest hospital emergency room as quickly as 
possible. 

• Chest pain

• Coughing or vomiting blood

• Deep cuts or bleeding that will not stop

• Difficulty breathing or shortness of breath

• High fevers

• Numbness in the face, arm, or leg

• Seizures

• Severe abdominal pain

• Severe burns

• Sudden blurred vision

• Sudden dizziness, weakness, or loss of 
coordination or balance

• Sudden, severe headache

• Any other condition you believe is life threatening

OPEN 24 HOURS A DAY, 7 DAYS A WEEK, 

365 DAYS A YEAR

* Narcotic refills are not given in the DCMH Emergency Room

Injuries and illnesses happen. When you need to be 
seen today, visit Immediate Care for:

• Common illnesses such as colds, flu-like 
symptoms, ear aches, sore throats, fever, or 
rashes

• Minor injuries such as sprains, back pain, minor 
cuts and burns, minor broken bones, or minor eye 
injuries

No matter where you go for care, be sure to bring a list of the current medications you are taking.

Decatur County Family Medicine 
902 N. Lincoln St. 

812-222-DOCS

Decatur County Pediatrics Care 
718 N. Lincoln St., Suite B 

812-662-0404

Decatur County Primary Care 
718 N. Lincoln St. 

812-222-DOCS

Tree City Medical Partners 
955 N. Michigan Ave. 

812-222-DOCS

Westport Clinic 
308 E. Mulberry St. | Westport 

812-222-DOCS

Immediate Care Clinic 
955 N. Michigan Ave., Suite 4 

812-662-6450

For more information about DCMH primary care 
clinics, visit here: 

dcmh.net/family-healthcare-providers


